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Adolestencesithe transitioniirom
Childhood toiddulthood

Identity:

If only it was
that easy!

Developing Independence:

Feeling Connected:

Risk Factors:

Protective Factors:




Signsithatyourteenagermightineed nelp

Many teenagers have emotional ups and downs and 1 in 4 will suffer
from a mental health problem such as depression or anxiety. If an
adolescent’s behaviour suddenly changes it is important that you seek
advice, particularly if they show some of the following signs:

Sleeping too much or not enough.

Irritable, erratic, moody or irrational behaviour.

They start to seriously disrupt family life and there is escalating
conflict.

Their school work gets worse suddenly.
They start to use drugs and alcohol and this becomes a problem.
They complain of lots of physical problems.

They become aggressive or secretive and start getting into trouble,
like skipping school or stealing.

Eating too much or not enough.

They become worried about their weight without actually being
overweight.

They become low in mood, socially withdrawn, over-anxious, or
cannot enjoy anything for two weeks or more.




HOWArentsiGanSUpPOKA EENAgers

Support Increasingly Independent Help
Seeking Behaviour: I know
something's

Listen More and be Available:




Discuss sensitive issues such as Sex and Drugs:

Support Connectedness:

SUPPOrHorparents

Even teenagers who have a close relationship with their parents can feel
uncomfortable talking about sensitive issues or difficult situations. Don’t take it
personally if you are not the first person your teenager turns to for help as she/he
may be embarrassed or fearful of disappointing you. What's important is that
teenagers get accurate information and the help they need, when they need it. The
family doctor/nurse is a professional who can provide appropriate help.

You know, GPs can

help with physical
It's too ANQ emotional
issues.

embarrassing
Mum!




YoungieopleandiGeneral ractice

Young people in Australia visit a general practitioner at least once a year, usually for
physical reasons, like respiratory and skin problems. However, the biggest cause of
ill-health for young people (14-24 years) is actually mental health concerns and health
risk behaviours, such as: unsafe driving; cigarette, alcohol and substance use; and
unprotected sexual activity. Young people reluctantly visit their doctor/nurse for these
health issues, sometimes because of embarrassment, confidentiality concerns, fear
of judgement, cost of a consultation, lack of transport and/or not realizing the family
doctor/nurse can help them. Young peoples’ problems can therefore remain hidden.
The result is that many young people miss out on getting the help they need before
the problem gets worse. This is why doctors/nurses are advised to talk to ALL young
people about their mental health and lifestyle risks when they visit regardless of why
they originally came to see the doctor/nurse.

The youth friendly practice:

Some important ways general practice can support young people to be more
comfortable speaking to their doctors/nurses about their mental health and health risk
behaviours include:

Having magazines, brochures and health information posters appealing to
young people in the waiting room and approachable, supportive and well
trained reception staff who understand young people.

Having time alone in the consultation with the doctor/nurse without
parents/guardians present. Young people can feel reluctant to discuss personal
problems in front of their parents, even when they have a good relationship. Once
the doctor/nurse has gained the young person’s trust and understands his/her
problems, they can help the young person share these problems with
parents/others who can best support them.

Having the doctor/nurse explain that the consultation will be confidential.
As in consultations with adults, a doctor must legally keep all information
confidential unless the adolescent permits them to disclose what was discussed.
There are some important exceptions to this duty of confidentiality. (see below).

Important exceptions to confidentiality. If the young person is at serious risk of
harming themselves or someone else, or is at serious risk of harm from other
people, a doctor must talk to parents or other guardians who can protect the
young person. When a young person is judged to be immature and unlikely to
make informed decisions, doctors are also required to inform their guardians of

any health risk or treatments. In uncommon circumstances, the doctor may be
required to release information if subpoenaed by a court of law.




4)

5)

6)

7)

Teenagers can get their own Medicare card from age
15. Further information about the application process,
advice on eligible documentation and a downloadable
application form, can be found on the Medicare Australia
website at: http://www.medicareaustralia.gov.au. Young
people can also phone the Medicare Australia toll free
phone number on 13 20 11.

Did you know that
young people can get
their own Medicare
card at age 15?




RESOUICES
www.youthbeyondblue.com
Phone: 9611 2409
Phone: 1800 200 526
www.casa.org.au
Phone: 1800 806 292

www.counsellingonline.org.au Phone: 1800 888 236
www.fpv.org.au
www.reachout.com.au
Phone: 000
www.kidshelp.com.au Phone: 1800 55 1800
www.lifeline.org.au Phone: 13 1114
www.relationships.com.au

www.sexlife.net.au Phone: 1800 013 952
www.suicidehelpline.org.au
Phone: 1300 651 251

Knowing where to go for help and independently accessing health services is an
important life skill and rite of passage for young people. Many young people
don’t know that doctors can help them with both physical and emotional issues.
Parents can help young people by teaching them about the Medicare system,
and support them to gain confidence in making appointments and speaking to
health professionals. By helping young people take responsibility for their
health, parents can help them establish positive help-seeking behaviours.
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